07-02 & 07-03

HERITAGE RANCH GOLF & COUNTRY CLUB

POLICY AND GUIDELINES FOR ANNUAL PASSHOLDERS

A. Effective Date: May 21, 2009

B. _Purpose of the Document

This document has been created to inform the HRG&CC Golf Committee, the HRG&CC Board of
Directors, Residents and Non-Residents regarding the conditions under which credits will, and

will not, be granted for persons purchasing an Annual Golf Pass. This document is
recommended for implementation by the Golf Committee as of Miyl, 2009 and was
approved by the Heritage Ranch Board of Directors on /z; V2 /2we T .

C. _Applicability

This document applies to holders of the following passes:

7 Day Annual Pass — Individual and Spousal
5 Day Annual Pass — Individual and Spousal
36 Round Pass
24 Round Pass

PwNp

This Policy does not apply to Ranch Club passes.

D. intended Qutcome

Each Passholder will be asked to sign an annual disclosure statement from HRG&CC covering
the terms and conditions of the Pass. As stated in the disclosure, the cost of the Pass is non-
refundable. However, it is the intent of the Board to recognize that there are certain conditions

under which credits may be considered. These conditions are:

1. Resignation (See Section 3.3 of HRG&CC Rules and Regulations)
2. Repurchase (See Section 3.4 of HRG&CC Rules and Regulations)
3. Iliness/Injury resulting in temporary inability to play golf
4
5

. Death
Permanent Disability

Page 1 of4 Y

22 April 2009




Before purchasing an Annual Pass, it is the responsibility of the Passholder to carefully read the
terms and conditions of the pass and take the opportunity to ask any questions that may

influence their decision.

E. Procedure for applying for credit

Itis incumbent on a Passholder to provide all information reasonably necessary to enable the
Golf Committee to resolve a request for credit. To apply for credit, a Passholder must submit to
the Golf Committee a written request stating as a minimum the diagnosed condition(s) that
renders him/her unable to play golf, the date of inception of the condition(s), expected
duration of his/her inability or whether a permanent disability, and name of attending
physician. The Golf Committee shall consider the request at the next regular meeting and shall
have the prerogative to hold discussions with the Passholder, any witnesses and with the
physician (with Passholder’s consent), and request additional evidence considered helpful in
reaching a recommendation. The Golf Committee shall report its recommendation to the HOA
Board of Directors for final determination and the Golf Committee will notify the Passholder in
writing of the Board’s decision. When a Passholder is able to resume playing, or in the case of
permanent disability or death of spouse, the Golf Committee will assess the dollar amount of

credit available to be carried over.

F. _Credits — Guidelines for Implementation

When considering requests for credits, the Golf Committee and the HOA Board will consider the

following guidelines:

If a Passholder is purchasing the Annual Pass under a monthly payment plan, the pass
can be cancelled with 30 days written notice to the HOA.

If a Passholder suffers an extended illness or injury and as a direct result is unable to
play golf for a minimum of 90 days (12 month maximum), a credit will be applied to the
purchase of the next annual pass that Passholder purchases. Prorated credit shall be
calculated beginning with the first day of documented illness/injury and ending with the
first resumption of play at Heritage Ranch Golf & Country Club (see #7 below for further
conditions). Example: Player A purchased a 7 Day Annual Pass on January 1, 2009 and is
incapacitated from March 1, 2009 through June 30, 2009. When Player A purchases
their 2010 Annual Pass, they would receive a credit against the purchase of the 2010
Pass in an amount equal to (122/365) X (SValue of 2009 7 Day Annual Pass).

In support of a request for credit a Passholder shall provide documentary evidence from
the treating physician regarding the expected duration of recuperation and history of

1.

the iliness/injury.
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The illness or injury must pertain to the individual holding the Annual Pass — not a
spouse or companion.

When the Passholder has purchased a 24 or 36 Round Pass, proration will assume that 2
or 3 rounds of golf, respectively, are played each month of the applicable calendar year
{or the remaining rounds left on the pass, whichever is less).

When the iliness or injury has ended, the affected Passholder can receive credit against
any purchase of any type of Annual Pass upon resumption of golfing activity.

Credits will apply to the next Annual Pass purchased following the end of the injury or
illness and assumes that the Passholder applies for the HRG&CC Annual Pass as soon as
golfing activity is resumed (play at other clubs prior to applying for the HRG&CC Annual

Pass will void the credit).
There will be no cash refunds issued regardless of illness or injury conditions

(Repurchases are covered under the HRG&CC Rules and Regulations).

9. Credits will only be applied against Annual Green Fees and Trail Fees.

10. In the case of spousal Passholders, proration and credit will be applied against the fees
for the player according to the rounds of play in the year marked by the start of the
injury or illness (Example #1: Individual Player A is injured in April of 2003 and misses 6
months of play. Spousal Player B plays 100 rounds in 2009 and Individual Player A totals
60 rounds in 2009. Credit of 6 months of 2009 fees will be credited against Player A’s
2010 fees at the Spousal Annual Pass rate for 2009. Example #2: individual Player A is
injured in April of 2009 and misses 6 months of play. Spousal Player B plays 60 rounds in
2009 and Individual Player A totals 100 rounds in 2009. Credit of 6 months of 2009 fees
will be credited against Player A’s 2010 fees at the Individual Annual Pass rate for 2009).
A Spousal Annual Pass cannot be paired with a lower level Individual Annual Pass. (7 Day
Individual Annual Pass/5 Day Spousal Annual Pass is OK - 5 Day Individual Annual Pass/7

11,

Day Spousal Annual Pass is not OK)
12. In the event of the death of a Passholder, prorated credit will be applied to the

Spouse/Partner/Companion’s next Annual Pass at whatever rate applies based on which
Passholder played more rounds in the year the death occurred.

In the event of permanent disability of a Passholder, prorated credit will be applied to
the Spouse/Partner/Companion’s next Annual Pass at whatever rate applies based on
which Passholder played more rounds in the year the disability occurred.

If the available credit exceeds the cost of the next Annual Pass, the excess will be lost

13.

14.

and not refunded. ,
15. No credit shall be applied to merchandise, food and/or beverage.

16. Credit and proration only applies to the next calendar year’s Annual Pass unless the
illness or injury period includes a full calendar year.
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17. In the event of termination without cause by the Passholder, there will be no refund,
per the disclosure statement. However, the HRG&CC Board of Directors may choose to

repurchase the Annual Pass with 30 days notice at the sole discretion of the Board. .in
this case, where the Board chooses to Repurchase, it is suggested that the Board would

consider converting the Annual Passholder to a monthly payer status and prorate

accordingly.

G. Reference Documents

HRG&CC Covenants, Conditions & Requirements, version dated 03/20/2001

ll. HRG&CC Rules & Regulations (Article Ill), version dated 06/12/2003

lll. HRG&CC Annual Pass Rules & Regulations, version dated 06/12/2003

Annual Passholder Agreement Form, version dated 05/01/2008

End of Document

Approved WX Date; /e 3 / Z}A’ 7

HOA Board of Directors
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